€

Ngh! COm n
Assessment S

)%Q 1Ichmar R 2P0

Cumbria, Noi “u."* berland, Tyne
and Wear NHS Eoundation Trusl'\

€

Wear NHS Foundation Trust

CareQuality . Survey

Coordination
Commission e

1 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne an



. Survey
CareQualit . .
_ Q Commissiog Coordination m

Contents

3.
1. 2. : 5.
Background & Trust scores S < - Comparison to other

Benchmarking Change over time trusts
methodology CAMHS AMHS and OPMHS

! . How to interpret change Assessment Service Group
EREGEUNe Gl How questions are scored @y GUREeE 27 S6erEd over time in this report Adult Mental Health
methodology _ - How to interoret ; Services
How to interpret charts in Assessment Service Group
Key terms used in this the Child and Adolescent benchmarking in this report Adult Mental Health
report

Mental Health Services Assessment Service Group Services Assessment Service Group

section Adult Mental Health . ol Ea P.e @]
Using the survey results Services Assessment Service Group Health Services

Ol der Peopl e
Assessment Service Group Health Services
Ol der Peopl
Health Services

This work was carried out in accordance with the
requirements of the international standard for
organisations conducting social research
(accreditation to 1ISO27001:2013; certificate
number GB10/80275).
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Background and methodology

The NHS Patient Survey Programme

The NHS Patient Survey Programme (NPSP)
collects feedback on adult inpatient care, maternity
care, children and
services, urgent and emergency care, and
community mental health services.

The NPSP is commissioned by the Care Quality
Commission (CQC); the independent regulator of
health and adult social care in England.

As part of the NPSP, the Community Mental Health
Survey has been conducted almost every year since
2004. CQC use the results from the survey in its
assessment of mental health trusts in England.

To find out more about the survey programme and to
see the results from previous surveys, please refer
to the section on further information on this page.

Community Mental Health Survey

The survey was administered by the Survey
Coordination Centre (SCC) at Picker Institute.

A total of 76,581 community mental health service
users were invited to participate in the survey across
53 NHS trusts.

young

Completed responses were received from 1,034
Child and Adolescent Mental Health service users,
an adjusted* response rate 17%, 10,754 Adult
Mental Health Service users, response rate 19% and

Comparison to other trusts
AMHS and OPMHS

Survey
Coordination

CareQuality
Commission Centre

NHS

Mental Health Services (CAMHS), Adult Mental
Health Services (AMHS),
Health Services (OPMHS).

2.e®0%H0 eQlsd e m pRe g ring 0 5 nMe nytfrlysisid this datp is mesenigd it tis repertdar s |

response rate 23%.

Service users aged 16 and over were eligible to
participate in the survey if they were receiving care
or treatment for a mental health condition and were
seen face-to-face at the trust, via video conference
or telephone between 1 April 2024 and 31 May 2024.

For more information on the sampling criteria for the
survey, please refer to the sampling instructions
detailed in the OFurther
Fieldwork for the survey (the time during which
guestionnaires were sent out and returned) took
place between August and December 2024.

Assessment Service Groups

The 2024 Community Mental Health Survey includes
an additional sampling variable which is used for
reporting. Trusts were requested to share data on
the type of service a service user was primarily
accessing during the sample period. This new
variable has three categories, mapped to the three
Assessment Service Groups: Child and Adolescent
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each of the evaluative questions in the survey.

Further information about the survey

A For published results and for more information on
the Community Mental Health Survey please visit
the NHS Survey website.

A For published results for other surveys in the
NPSP, and for information to help trusts
i impleonentthetsun@ys acrossehe NRS®, please
visit the NHS Surveys website.

ATo | earn more about t he

programme, please visit the COC website.

*The adjusted base is calculated by subtracting the
number of questionnaires returned as undeliverable, or if
someone had died, from the total number of
guestionnaires sent out. The adjusted response rate is
then calculated by dividing the number of returned
useable questionnaires by the adjusted base.

and

CQ


https://nhssurveys.org/surveys/survey/05-community-mental-health/
https://nhssurveys.org/
https://www.cqc.org.uk/publications/surveys/surveys

Background and
methodology

5

Trust scores
CAMHS

Scoring & Benchmarking
AMHS and OPMHS

Change over time

Key terms used In this report

The Oexpected

This report shows how your trust scored for each
evaluative question in the survey, compared with
other trusts that took part. It uses an analysis
technigue called the
your trust is performing about the same, better or
worse compared with most other trusts. This is
designed to help understand the performance of
individual trusts and identify areas for improvement.
More information can be found in the How to
interpret benchmarking slide.

Standardisation

Demographic characteristics, such as age and sex,
can influence care experiences and how they are
reported. For example, research shows that older
people report more positive experiences of care than
younger people. Since trusts have differing profiles
of community mental health service users, this could
make fair trust comparisons difficult. To account for
this, we O0standardi sed
apply a weight to individual service user responses
to account for differences in demographic profile
between trusts.

For each trust, results have been standardised by

rang ethg agetand sex |f ﬁsporqientséo reflect the

O0nat i o4sextyde diatrgpetion (based on all
respondents to the survey).

This helps ensure that no trust will appear better or

6 e x p'¥PISq thag anptherbecayse of ilg profile and i nearjift hmet i c

enables a fairer and more useful comparison of
results across trusts. In most cases this
standardisation will not have a large impact on trust
results.

Scoring

For selected questions in the survey, the individual
(standardised) responses are converted into scores,
typically 0, 5, or 10 (except for Q15). A score of 10
represents the best possible result and a score of 0
the worst. The higher the score for each question,
the better the trust is performing. Only evaluative
guestions in the questionnaire are scored. Some
guestions are descriptive (for example Q1), and

ot hers are O0routing

t hfler pupresgongents to whagim subiequent guestons,,,

do not apply (for example Q24). These questions are

not scored. Please refer to the scored questionnaire

Comparison to other trusts
AMHS and OPMHS

for further details. Section scoring is computed as
the arithmetic mean of question scores for the
section after weighting is applied. More information
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can be found in the How guestions are scored slide.

National average

The oO6national averaged ment
mean of all trus
service group after weighting is applied. The
6national averaged is displ
Heal th Services and Ol der P

Services benchmarking analysis.

Suppressed data

If fewer than 30 respondents have answered a
guestion, no score will be displayed for that question
(or the corresponding section the question
contributes to).

Further information about the
methods

quest I'—lor0 funrtﬁe(r)ihforngvanoh gbgut tﬁerstgtistf(j:a? rﬁe&hgdg ed t

€used in this report, please refer to the survey

technical document which is on the 'Analysis and
Reporting' section of the 2024 Community Mental
Health Survey webpage on the NHS surveys
website.



https://nhssurveys.org/wp-content/surveys/05-community-mental-health/04-analysis-reporting/2024/Scored%20Questionnaire.pdf
https://www.cqc.org.uk/publications/surveys/community-mental-health-survey
https://www.cqc.org.uk/publications/surveys/community-mental-health-survey
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Using the survey results

Navigating this report
This report is split into five main sections:

A Background and methodology i provides
information about the survey programme, how the
survey is run, and how to interpret the data.

A Trust scores: Child and Adolescent Mental
Health Services i shows how your trust scored
for each evaluative question and the number of
respondents for each question.

A Benchmarking: Assessment Service Groups i
Trusts were requested to share data on the type of
service a service user primarily accessed during
the sample period. This report provides scores for
each individual ASG:

A Adult Mental Health Services i shows
how your trust performs for each evaluative
guestion in the survey against other trusts
with Adult Mental Health Services data,
using the O0expected
technique.

dtherardists. it inGudeas guestioansfor Adult Mental
Heal th Services and Ol
Services for which benchmarking analysis has
Ol d ebeenpexfarped.e 6 s Ment al

using the Oexpected
qgue.

AOl der Peopl ebds Ment-al
shows how your trust performs for each
evaluative question in the survey against
other trusts with
Heal th Services dat a,
rangeb6 analysis techni

der

A Change over time: Assessment Service
Groupsii ncludes your trustos
each evaluative question in the survey shown in a
significance test table, comparing it to your 2023
mean. This allows you to see if your trust has
made statistically significant improvements
between survey years. Scores are provided for:

mean score for

A Adult Mental Health Services

AOl der Peopleds Ment al Heal th Services

No historical comparison is provided for the Child
and Adolescent Mental Health Services due to low
base sizes.

r'&afﬁoa@%lsog 10 gthey tguist§ i includes the

guestions which your trust p
better than expectedo, Obetter t
6somewhat better than expectedd,
worse than expectedb, O6worse than
6much worse than expectedd compared

ormed 6édmuch
expected?o,
omewhat

expectedd or
with most

er f
han
6s
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Using the survey results (continued)

How to interpret the graphs in this Other data sources

report More information is available about the following

This report contains two types of graphs: one which topics at their respective websites, listed below:

presen ts your individual ,& Fult nsatﬁoﬁaPresSItg; Peéhﬁic%l’doc&mnerﬂ: one
showing how the scores for your trust compare to http://www.cac.ord.uk/cmhsurvey

the scores achieved by all trusts that shared the ' -
ASG data. 52 trusts out of the total 53 that took part & National and trust-level data for all trusts who took
in the 2024 survey shared ASG information. part in the Community Mental Health Survey 2024

https://nhss,lr\l/Je s.org/ rveys/survey/Q5-

The chart type used in th ecor%n?.utr’litﬂ/-men él-heal h/. Eull detaiféé)'f%hé €s

Child and Adol escent Ment af BBy forThe surveyVinstu&isne
. : methodology for the Survey, instructions for trusts
provides your trust scores for each evaluative

. and contractors to carry out the survey, and the
question.
survey development report can also be found on
the NHS Surveys website.

The two chart types used in the sections

o0Benchmarking Adult Ment a fﬁr%a@iéntonhthe%lﬁéI%lt'ieﬁtgusrveyan d

Ol der Peopl eds Me nusethe Heallr_f,1 el ivoluding 28 .
. N : r?gramme including results from other§urvca/s.
Oexpected ranged6 technique 0 ur rost

WWW.CQC %I’Q u COﬂten?/SVMI’VGX/S
compares to other trusts. ) ' '

. . . A Information about how the CQC monitors
For information on how to interpret these graphs, . ] .
providers: https://www.cqc.org.uk/what-we-

p_I €a SAe r eHow to interoret hehcemarking in do/how-we-use-information/using-data-monitor-
this reporto . services
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http://www.cqc.org.uk/cmhsurvey
https://nhssurveys.org/surveys/survey/05-community-mental-health/
https://nhssurveys.org/surveys/survey/05-community-mental-health/
http://www.cqc.org.uk/content/surveys
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services

Athe numbe

Please note:

A The following questions were removedfromthié" ) as : ilabl all sion: Q7, Q29, Q30
Q31, Q38. Rl

D CareQuality Survey

P Coordination
Commission Ceits
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RX4 Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust does not have data for Child and Adolescent Mental Health
Services due to no available data or low base sizes.
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How questions are scored

Each evaluative question is scored on a scale from 0 t o iehd@ couldbe enprevedoAseose off0éspr e s
assigned to all responses that reflect considerable scope for improvement, whereas a score of 10 refers to the most positive service user experience possible. Where

a number of options lay between the negative and positive responses, they are placed at equal intervals along the scale. Where options were provided that did not

have any bearing on the trustdés performance in terms of blgerawmidc ea Wb ee X e rniog n
where respondents stated they could not remember or did not know the answer to a question, a score is not given.

Example of how questions are scored

The foll owing provides an example for the scoring system alhpehm sapportédyou toemmleh r e s
decisions about your care and treatment? Support includes sharing information on risks and benefits of your care and treatment . 0

AThe answer code fiYes, definitelyd would be given a scorossbeef 10, as this refe
AThe answer code fiYes, to some extento would be given a score of 5, as it is
AThe answer code ANood would be given a score of 0, as this response reflects

AThe answer code fiDoné6t know / candt remember o would not bascescaoredrmasofhegr d
experience.

Calculating the trust score for each question

The weighted mean score for each trust, for each question, is calculated by dividing the sum of the weighted scores for a question by the weighted sum of all eligible
respondents to the question for each trust. An example of this is provided in the survey technical document.

Calculating the section score

An arithmetic mean of each trustds question scores is taken to provide a scor

11 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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How to interpret benchmarking in this report

The charts in the 6Scoring and benchmarkingd section show how the score

for your trust compares to the range of scores achieved by all trusts taking
part in the survey. The black line shows the score for your trust. The graphs
are divided into seven sections, comparing the score for your trust to most Yourtrust section score = 8.5 Better than expected
. . = Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Other trUStS in the Survey' Somewhat better than expected m Better than expected = Much better than expected mYour trust
10
Al f your tr ust GELAEEDI e of tee graph,nts réshlte s
is OMuch better than expectedo. ?
7
Al f your tr ust @nsd-geeensecdonlofithe graph, its resuit e §e
is O0Better than expectedo. 2°
T 4
=4
Al f your tr ust dight geesmsedaion of teegraph,rts réshlte ?
is 6Somewhat better than expected?d. ’
;
A | f y our trust @@y %Gﬂonro'bthelgram],sts resaltist h e ° Each vertical line represents an individual NHS trust
0About the samebd.
Al'f your tr ust Jalowsseaionef theigraph, its resulttish e
6Somewhat worse than expectedod. Question scores
. . i . . = Much worse than expected Worse than expected ‘Somewhat worse than expected
A | f y our trust @|§ht (B'angErsa:tloh'] Dfme graphn itst h e About the same Somewhat better than expected = Better than expected
I ) L, h ~ = Much better than expected +Your trust | National average
result is OWorse than expectedd. , 1 ) . ) . . ) ) ; .
= . . . Q12. Did your NHS mental Better than
Alf your trust QGRG0 :e el df¢he grapm itst h e healtn team teat you i care expected
result is OMuch worse than expected
. . - . e
These groupings are based on a rigorous statistical analysis of the data e oated Wi fespec and peter
ter meekxtpleet®ed ranged technique B e ices?
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How to interpret benchmarking in this report (continued)

The O6much better than expected, 6 Obetter than expectedd, hahermewhattdobedwer sehasn
and éd6much worse than expectedd categories are based on an rndnesaHle yasge withih vehchhan i g u e
trustds score could fall without differing signifi can eachytrust, tomdicate vhetheativedrusahgse , t a

performed significantly above or below what would be expected.

I f it is within this expected range, we say that the stidreunsttiéfsi epde rafso rpnearnfcoer misn go
than the majority of other trusts, the result is unlikely to have occurred by chance.

The question score charts show the trust scores compared to the minimum and maximum scores achieved by any trust. In some cases, this minimum or maximum
limit will mean that one or more of the bands are not visible T because the range of other bands is broad enough to include the highest or lowest score achieved by a
trust this year. This could be because there were few respondents, meaning the confidence intervals around your data are slightly larger, or because there was limited

variation between trusts for this question this year.

I n some cases, a trust could be categorised as 6dabout t hercaegorieedasaboutthegsameh avi ng
whilst having a higher score than a 'better than expected' trust. This occurs as the bandings are calculated through standard error rather than standard deviation.
Standard error takes into account the number of responses achieved by a trust, and therefore the banding may differ for a trust with a low number of responses.

Addi tional i nformation on the O0expected range6 anal WHS Sirvdysenellsitei que can be foun

Pl ease note that no section score slides are included i mesandsupp@ssoreoftheReswtp | eds M

13 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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How to I nterpret charts 1 n the OI
Services section

Ment al Heal th Services section pr ov bnparsstoithe famge shecoreson on hc

This Ol der Peopl ebd
rusts with Ol der Peopleds Ment al Heal th Services data, using

s
achieved by all tru

The black star in the chart shows the score for your trust for each evaluative question, while the blue line shows the national average. The number of
responses received for each evaluative question, your t rhownintheadjgoemtabde, t he nati

Please see example below.

Pl ease note that no section scores are provided for the Ol der Peoplebdbs Ment al

The following questions are not included in this section due to a low number of responses: Q6, Q7, Q15, Q17, Q22 _1, Q22 2,Q22_3, Q22_4, Q26, Q29,
Q31, Q32, Q38. As a result, sections 1, 5, 6 and 7 have been removed as the questions that constitute these sections have been removed.

Question scores

» Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected w Better than expected All trusts in England
®m Much befter than expected +Your trust | Mational average
Number of Your NationalEaUEagi il
0 1 3 3 4 5 6 7 a g 10 respondents trust average JEI«0]-TEE-Tell]:]

Q13. Did your MNHS mental

health team freat you with care Y Aboutthe 145 as | 79 | 71 | a6
- same

and compassion?

14 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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Section 1. Support while waiting

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Pl ease note, as a result of the Oexpected rangea@amaednahysiss theaohmiggae |l 0w

'worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = - No section score due to low number of responses
® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

()]

NHS trust score
N (6]

Each vertical line represents an individual NHS trust

16 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust Trusts with 30 or more responses are shown in the chart above.
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Section 1. Support while waiting (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected
= Much better than expected & Your trust | National average Number of ~ Your National (Reiieg [pllshE:
(I NLERCER T MEVEIER[] score | score
0 1 2 3 4 5 6 7 8 9 10

Q6. While waiting, between your
assessment with the NHS
mental health team and your ‘ About the
first appointment for treatment, same
were you offered support with
your mental health?

41 6.8 6.3 4.6 8.3

Q7. Was the support offered
appropriate for your mental - = - 6.8 54 7.9
health needs?

17 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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Section 2. Mental Health Team

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes

whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in

bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w
‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 6.4 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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Section 2. Mental Health Team (continued)

Question scores

= Much worse than expected

Worse than expected

Somewhat worse than expected

About the same Somewhat better than expected m Better than expected )
] All trusts in England
= Much better than expected & Your trust I National average
Number of Your National [Re)7=134 [glls[sl-s
0 1 2 4 5 6 8 9 10 (LG EN GRSl EIEG[] score | score
Q8. Were you given enough Somewhat
time to discuss your needs and better than 173 7.3 6.7 6.0 7.6
treatment? expected
Q9. Did you feel your NHS About the
mental health team listened to ‘ same 175 7.2 6.8 5.7 7.8
what you had to say?
Q10. Did you get the help you ‘ About the 175 6.2 58 48 6.7
needed? same
Q11. Did your NHS mental
health team consider how areas About the 174 6.8 6.4 56 74
of your life impact your mental same
health?

19 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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Section 2. Mental Health Team (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected = Better than expected All trusts in England
® Much better than expected ®Your trust I National average
Number of  Your National [Re)7:134 [gllslsl-s
0 1 2 3 4 5 6 7 8 9 10 respondents trust average pSieegs score

Q12. Did you have to repeat
your mental health history to About the 169 4.4 4.4 3.4 55
your NHS mental health team? same

20 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
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Section 3. Planning care

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 6.9 Better than expected

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=
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Section 3. Planning care (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust I National average Number of  Your National [ReWESA RIS
respondents trust average JEIdelg=IN EEIeleI{:
0 1 2 3 4 5 6 7 8 9 10
About the
Q14. Do you have a care plan? ‘ same 128 7.2 6.2 43 7.5
Q17. In the last 12 months,
have you had a care review Somewhat
meeting with your NHS mental better than 141 6.6 5.6 3.2 6.8
health team to discuss how your expected
care is working?
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Section 4. Involvement in care

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes

whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in

bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w
‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 6.4 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

NHS trust score
()]

Each vertical line represents an individual NHS trust
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Section 4. Involvement in care (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

= Much better than expected & Your trust I National average Number of  Your National [RaWEISE Ieilelal=N
respondents trust average JEIdeIg=3N EE{eloI{:

0 1 2 3 4 5 6 7 8 9 10

Q15. To what extent did your NHS About th
mental health team involve you in outthe 94 7.4 7.3 6.3 8.0
agreeing your care plan? same

Q16. Were you given a choice About the
on how your care and treatment same 161 6.3 6.4 5.5 7.4
would be delivered?

Q18. Has your NHS mental

health team supported you to About the
make decisions about your care ‘ same 171 6.4 59 5.0 7.2
and treatment?
Q19. Do you feel in control of About the
your care? ‘ same 162 5.8 4.9 4.2 5.9
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Section 5. Medication

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

25 Community Mental Health Survey | 2024 | RX4 | Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust Trusts with 30 or more responses are shown in the chart above.

Your trust section score = 7.6 Better than expected

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=

Each vertical line represents an individual NHS trust
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Section 5. Medication (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

® Much better than expected & Your trust I National average Number of  Your National (RN IRIHES:

(I EN GRSl VEIEG[] score | score

0 1 2 3 4 5 6 7 8 9 10
Q22_1. Have any of the
following been discussed with ‘ About the 112 8.1 76 6.7 8.6
you about your medication? same
Purpose of medication
Q22_2. Have any of the
following been discussed with Better than 108 8.1 71 6.0 8.1
you about your medication? expected

Benefits of medication

Much
_ Q22_3. I_-|ave any o_f the better than 111 6.8 5.6 4.7 6.8
following been discussed withé expected

Q22_4. Have any of the
following been discussed with

you about your medication? ‘
What will happen if | stop taking
my medication

About the
same

107 5.9 5.5 4.2 6.9
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Section 5. Medication (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National (RN IRIHES:
0 1 5 3 4 . 5 . 8 9 0 (O QLEN SR (VS EVCIEG[] score | score

Q23. In the last 12 months, has

your NHS mental health team Better than 108 8.9 8.1 71 91

asked you how you are getting expected ' ) ) )

on with your medication?
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Section 6. Psychological Therapies

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.9 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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methodology

Section 6. Psychological Therapies (continued)

Question scores

= Much worse than expected
About the same
= Much better than expected

Worse than expected
Somewhat better than expected
¢ Your trust

Somewhat worse than expected
m Better than expected
I National average

8 9 10

0 1 2 3 4 5 6 7

Q26. Thinking about the last
time you received therapy, did
you have enough privacy to talk
comfortably?
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Section 7. Crisis Care Support

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 6.1 Better than expected

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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Section 7. Crisis Care Support (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

® Much better than expected & Your trust I National average NI AR Ul \EU I E| Lowest |Highest
respondents trust average JEIdeIf=3 EEIeleI{:

0 1 2 3 4 5 6 7 8 9 10

' Q29. Thinking abogt the last Somewhat
time you cc:jn(tjacted this hpeLscin better than 51 6.7 5.7 45 7.5
or team, did you get the help expected

you needed?

Q31. Did the NHS mental health
team give your family or carer Better than
support whilst you were in expected
crisis?

40 5.5 3.9 2.1 59
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Section 8. Crisis Care Access

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the O0expected range@manahysiss thavhmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 7.6 Somewhat better than expected

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

NHS trust score
()]

Each vertical line represents an individual NHS trust
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Section 8. Crisis Care Access (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

® Much better than expected & Your trust I National average Number of  Your National (RS IRIHES:

respondents trust average JEIdeIf=3 EEIeleI{:

0 1 2 3 4 5 6 7 8 9 10

Q27. Would you know who to About the
contact out of office hours within Q came 154 8.7 8.2 6.6 9.4
the NHS if you had a crisis?

Q30. Thinking about the last
time you contacted this person
or team, how do you feel about ‘ '::;L: the 51 6.4 5.7 4.3 7.6
the length of time it took you to

get through to them?
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Section 9. Support with other areas of life

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes

whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in

bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w
‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 3.3 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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Section 9. Support with other areas of life (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

= Much better than expected *Your trust I National average Number of  Your National gRelUf=Siqlglle YNl
respondents trust average SICH BTG
Q33_1. In the last 12 months, 0 1 2 3 4 3 6 7 8 9 10
did your NHS mental health
team give you any help or ':::1[: the 145 4.1 4.3 3.6 5.7
advice with finding support foré ‘

Joining a group or taking part in
an activity (e.g. art, sport etc)

Q33_2. In the last 12 months,
did your NHS mental health About the
team give you any help or ‘ same = 1L 24 15 36
ng support §for

advice with findi
Finding or keeping work

Q33_3. In the last 12 months,
did your NHS mental health
team give you any help or ?
advice with finding ort or é
Financial advice or benefits

Q33_4. In the last 12 months,
did your NHS mental health Worse than
team give you any help or ‘ expected 126 1.2 1.8 1.1 3.3
advice with finding supp@rt

Cost of living

Worse than

123 1.6 25 0.7 3.9
expected
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Section 9. Support with other areas of life (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

= Much better than expected ¢ Your trust I National average Number of Your National [RESE Tl
0 1 2 3 4 5 6 7 8 9 10 L ER SR VS MEVETEGIY score | score
Q32. In the last 12 months, has
your NHS mental health team About the
supported you with your ‘ same 124 5.0 4.4 3.4 5.8
physical health needs?
Q34. Have NHS mental health S h
services involved a member of t())mew a
your family or someone else :h etter 115 6.3 54 4.4 6.5
close to you as much as you an
would like? expected
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Section 10. Support in accessing care

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes

whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in

bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w
‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 4.5 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

NHS trust score
N w SN [6)]

=

6 |‘

Each vertical line represents an individual NHS trust
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Section 10. Support in accessing care (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National (RS IRIHES:
0 1 5 3 4 s 5 . 8 9 0 respondents trust average JEIdeIf=3 EEIeleI{:
Q35. Has your NHS mental
health team asked if you need About the 142 4.1 4.3 3.3 5.5
support to access your care and same ' ' ) )
treatment?
Q38. Do you feel the support About the
provided meets your needs? ‘ same a7 . 51 3.7 7.0
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Section 11. Respect, dignity and compassion

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.
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Your trust section score = 8.2 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=

Each vertical line represents an individual NHS trust
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Section 11. Respect, dignity and compassion (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected e Your trust I National average Number of Your National [Re T
(L EN R T Sl EIEG[] score | score
0 1 2 3 4 5 6 7 8 9 10
Q13. Did your NHS mental Somewhat
health team treat you with care better than 172 8.2 7.7 6.6 8.6
and compassion? expected
Q40. Overall, in the last 12
months, did you feel that you About the
were treated with respect and ‘ same 176 8.1 7.7 6.5 8.3
dignity by NHS mental health
services?
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Section 12. Overall experience

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes
whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w

‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 7.1 Somewhat better than expected

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

o

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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Section 12. Overall experience (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England

About the same Somewhat better than expected m Better than expected

= Much better than expected e Your trust I National average Number of  Your National [ESESe IS IR
respondents trust average EEIoeJe=I IYole]g=

0 1 2 3 4 5 6 7 8 9 10

Q39. Overall, in the last 12 months,

how was your experience of using Somewhat
the NHS mental health services? better than 176 7.1 6.5 55 7.7
expected
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Section 13. Feedback

This shows the range of section scores for all NHS trusts who submitted Adult Mental Health Assessment Service Group data. The colour of the line denotes

whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in

bl ack. Please note, as a result of the Oexpected rangea@amednahysiss theaovohmiggae |l 0w
‘worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a 'better than expected' trust.

Your trust section score = 3.8 About the same

® Much worse than expected Worse than expected Somewhat worse than expected ~ About the same
Somewhat better than expected = Better than expected ® Much better than expected m Your trust
10
9
8
7

NHS trust score
N w SN [6)]

=
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Each vertical line represents an individual NHS trust
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Section 13. Feedback (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected e Your trust I National average Number of Your National R TTI
respondents trust average EEIe Il IYole]=
Q41. Aside from this 0 1 2 3 4 5 6 7 8 9 10

questionnaire, in the last 12

months, have you been asked

by NHS mental health services ‘ About the 129 38 3.0 17 47

to give your views on the quality same
of your care?
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Section 1. Support while waiting

Please note, questions for this section have been suppressed as there are fewer than 30 respondents.
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Section 2. Mental Health Team

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ¢ Your trust I National average
Number of Your National [Re)7=134 [glls[sl-s
0 1 2 3 4 5 6 7 8 9 10 (LG EN GRSl EIEG[] score | score
Q8. Were you given enough Somewnhat
time to discuss your needs and ‘ better than 42 8.8 7.9 6.8 8.8
treatment? expected
: Much
Q9. Did you feel your NHS
mental health team listened to better than 39 9.4 8.4 7.5 94
what you had to say? expected
Q10. Did you get the help you About the 39 70 | 71 | 57 | 79
needed? same
Q11. Did your NHS mental
health team consider how areas Better thdan 39 8.2 7.2 6.1 8.2
of your life impact your mental expecte
health?

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 2. Mental Health Team (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ¢ Your trust I National average
Number of  Your National [Re)7=134 [glls[sl-s
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIdeIf=3N EEo]{:

Q12. Did you have to repeat
your mental health history to
your NHS mental health team?

Better than

expected 45 72

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 3. Planning care

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust I National average Number of  Your National [ReWESA RIS
QL EN SR (VS SEVCIEG[] score | score
0 1 2 3 4 5 6 7 8 9 10
Q14. Do you have a care plan? - = = 6.1 31 8.3

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 4. Involvement in care

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust I National average Number of  Your National [RVESA IRIBEEY
(Y MLEN SR (S MEVCIEG[] score | score
0 1 2 3 4 5 6 7 8 9 10
Q16. Were you given a choice on
how your care and treatment would ‘ About the 37 6.8 71 57 92
be delivered? same
Q18. Has your NHS mental
health team supported you to ‘ About the 37 79 6.8 52 8.1
make decisions about your care same
and treatment?
Q19. Do you feel in control o;‘ ‘ About the 32 6.4 6.2 4.9 72
your care? same

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 5. Medication

Please note, questions for this section have been suppressed as there are fewer than 30 respondents.
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Section 6. Psychological Therapies

Please note, questions for this section have been suppressed as there are fewer than 30 respondents.
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Section 7. Crisis Care Support

Please note, questions for this section have been suppressed as there are fewer than 30 respondents.
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CAMHS
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methodology
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CareQuality
Commission
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Section 8. Crisis Care Access

Question scores

= Much worse than expected
About the same
= Much better than expected

Worse than expected
Somewhat better than expected
¢ Your trust

Somewhat worse than expected
m Better than expected
I National average

0 1 2 3 4 5 6 7 8 9 10

Q27. Would you know who to
contact out of office hours within
the NHS if you had a crisis?

About the
same

4

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 9. Support with other areas of life

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National (RS IRIHES:
respondents trust aver r r
0 1 5 3 4 5 6 . 8 9 10 p u EWCIEBE] score | score
Q34. Have NHS mental health
services involved a member of
_ Better than
your family or someone else 34 8.8 7.5 5.6 9.0
expected

close to you as much as you
would like?

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 10. Support in accessing care

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National (RS IRIHES:
0 N 5 3 4 s 5 . 8 9 0 respondents trust average JEIdeIf=3 EEIeleI{:

Q35. Has your NHS mental

health team asked if you need Better than 31 71 53 34 71

support to access your care and expected ' ' ) )

treatment?

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 11. Respect, dignity and compassion

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected Al trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ®Your trust I National average Number of Your National (RSP
respondents trust average JEIeIg= EEIe]{:
0 1 2 3 4 5 6 7 8 9 10
Q13. Did your NHS mental Much
health team treat you with care better than 40 9.9 9.0 7.9 9.9
and compassion? expected
Q40. Overall, in the last 12
months, did you feel that you Somewhat
were treated with respect and ‘ better than 39 9.6 8.9 8.0 9.6
dignity by NHS mental health expected
services?

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 12. Overall experience

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected e Your trust I National average Number of  Your National [ESESe IS IR
respondents trust average EEIoeJe=I IYole]g=
0 1 2 3 4 5 6 7 8 9 10

Q39. Overall, in the last 12 months,
how was your experience of using About the
the NHS mental health services? ‘ same 39 8.1 7.8 6.6 8.8

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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Section 13. Feedback

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your trust I National average

Number of  Your National [Re)7=134 [glls[sl-N}s
(NG EN R T Sl EIEG[S] score | score
Q41. Aside from this 0 1 2 3 4 5 6 7 8 9 10
questionnaire, in the last 12

months, have you been asked About the
by NHS mental health services ‘ 32 2.0 2.2 0.8 4.0

to give your views on the quality same
of your care?

Please note, sections and questions with no displayed scores have been supressed as there are fewer than 30 respondents.
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NHS

How to interpret change over time in this report

The charts in the édchange over timebo
each Community Mental Health survey iteration. Where available, trend

data from 2023 to 2024 is shown. If a question only has one data point, this
guestion is not shown. Questions that are not historically comparable, are

also not shown.

Each question is displayed in a line chart. These charts show your trust
mean score for each survey year (blue line). The national average is also
shown across survey years, this is the average score for that question
across all community mental health NHS trusts in England (green line).
This enables you to see how your trust compares to the national average.
If there is data missing for a survey year, this may be due to either a low
number of responses, because the trust was not included in the survey that
year, sampling errors or ineligibility.

Statistically significant changes are also displayed in tables underneath the
charts, showing significant differences between this year (2024) and the
previous year (2023). Z-tests set to 95% significance were used to
compare data between the two years (2024 vs 2023). A statistically
significant difference means it is unlikely we would have obtained this result
if there was no real difference.
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2023 2024

Q8: Were you given enough time to discuss your needs and
treatment?

Significant change 2024 vs 2023 Mo change

Answered by all. Respondents who stated that they didn't know or couldn't remember have been
excluded.
MNumber of respondents: 2023: 176; 2024: 181
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Section 1. Support while waiting

=O=Trust Mean ===National Average =O=Trust Mean =#=National Average

[ERN
o
[ERN
o

9 9
8 8
7 G - 7 @ —
6 | o 6
Mean g5 Mean g5
Score Score
4 4
3 3
2 2
1 1
0 0
2023 2024 2023 2024
Q6: While waiting, between your first assessment with the NHS Q7. Was the support offered appropriate for your mental health
mental health team and your first appointment for treatment, were needs?
you offered support with your mental health?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 -
Answered by those who have been in contact with the NHS mental health services for the past 2 Answered by those who have been in contact with the NHS mental health services for the past 2
years. Respondents who stated that they didn't know or couldn't remember have been excluded. years and were offered support while waiting for treatment. Respondents who stated that they didn't
Number of respondents: 2023: 49; 2024: 41 know or couldn't remember or that they did not need any support have been excluded.

Number of respondents: 2023: 36; 2024: -
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Section 2. Mental Health Team

=O=Trust Mean ===National Average =O=Trust Mean =#=National Average
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3 3
2 2
1 1
0 0
2023 2024 2023 2024
Q8: Were you given enough time to discuss your needs and Q10. Did you get the help you needed?
treatment?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they didn't know or couldn't remember have been Answered by all. Respondents who stated that they didn't know or couldn't remember have been
excluded. excluded.
Number of respondents: 2023: 190; 2024: 173 Number of respondents: 2023: 188; 2024: 175
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Section 2. Mental Health Team (continued)
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Q11: Did your NHS mental health team consider how areas of your Q12. Did you have to repeat your mental health history to your NHS
life impact your mental health? mental health team?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they didn't know or couldn't remember have been Answered by all. Respondents who stated that they didn't know or couldn't remember have been
excluded. excluded.
Number of respondents: 2023: 186; 2024: 174 Number of respondents: 2023: 180; 2024: 169
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Section 3. Planning care

=O=Trust Mean ===National Average =O=Trust Mean =#=National Average
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Q14: Do you have a care plan? Q17. In the last 12 months, have you had a care review meeting with
your NHS mental health team to discuss how your care is working?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they didn't know or couldn't remember have been Answered by all. Respondents who stated that they didn't know or couldn't remember have been
excluded. excluded.
Number of respondents: 2023: 155; 2024: 128 Number of respondents: 2023: 145; 2024: 141
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Section 4. Involvement In care

=O=Trust Mean ===National Average =O=Trust Mean =#=National Average
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Score Score
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2 2
1 1
0 0
2023 2024 2023 2024
Q18: Has your NHS mental health team supported you to make Q19. Do you feel in control of your care?
decisions about your care and treatment?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they didn't know or couldn't remember have been Answered by all. Respondents who stated that they didn't want to be in control of their care, their
excluded. care has now ended, or they didn't know or couldn't remember have been excluded.
Number of respondents: 2023: 188; 2024: 171 Number of respondents: 2023: 172; 2024: 162
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Section 5. Medication
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Q22_1: Have any of the following been discussed with you about Q22_2. Have any of the following been discussed with you about
your medication? Purpose of medication your medication? Benefits of medication
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by those who have been receiving any medication for their mental health needs in the last Answered by those who have been receiving any medication for their mental health needs in the last
12 months. Respondents who stated that they didn't know have been excluded. 12 months. Respondents who stated that they didn't know have been excluded.
Number of respondents: 2023: 146; 2024: 112 Number of respondents: 2023: 144; 2024: 108
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Section 5. Medication (continued)

=O=Trust Mean ===National Average =O=Trust Mean =#=National Average
10 10
9 9
8 8
Mean g5 Mean g5
Score Score
4 4
3 3
2 2
1 1
0 0
2023 2024 2023 2024
Q22_3: Have any of the following been discussed with you about Q22_4. Have any of the following been discussed with you about
your medication? Side effects of medication your medication? What will happen if | stop taking my medication
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by those who have been receiving any medication for their mental health needs in the last Answered by those who have been receiving any medication for their mental health needs in the last
12 months. Respondents who stated that they didn't know have been excluded. 12 months. Respondents who stated that they didn't know have been excluded.
Number of respondents: 2023: 139; 2024: 111 Number of respondents: 2023: 130; 2024: 107
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Section 5. Medication (continued)
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Q23: In the last 12 months, has your NHS mental health team asked
you how you are getting on with your medication?

Significant change 2024 vs 2023 No change

Answered by those who have been receiving any medication for their mental health needs in the last
12 months. Respondents who stated that they have been receiving medication for less than 12
months, or they didn't know or were not sure have been excluded.

Number of respondents: 2023: 133; 2024: 108
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Section 6. Psychological Therapies

Please note, no data is available for this section as the question has been revised for 2024 and is no longer comparabletoprevi ous year 0
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Section 7. Crisis care support
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Q29: Thinking about the last time you contacted this person or team, Q31. Did the NHS mental health team give your family or carer
did you get the help you needed? support whilst you were in crisis?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by those who would know who to contact out of office hours within the NHS if they had a Answered by those who would know who to contact out of office hours within the NHS if they had a
crisis. Respondents who stated that they didn't know or couldn't remember have been excluded. crisis. Respondents who stated that they didn't know or couldn't remember, this was not applicable,
Number of respondents: 2023: 76; 2024: 51 or their family or carer did not want support have been excluded.

Number of respondents: 2023: 61; 2024: 40
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Section 8. Crisis care access
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Q27: Would you know who to contact out of office hours within the Q30. Thinking about the last time you contacted this person or team,
NHS if you had a crisis? how do you feel about the length of time it took you to get through to
them?
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they were not sure have been excluded. Answered by those who would know who to contact out of office hours within the NHS if they had a
Number of respondents: 2023: 182; 2024: 154 crisis. Respondents who stated that they didn't know or couldn't remember have been excluded.

Number of respondents: 2023: 76; 2024: 51
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Section 9. Support with other areas of life
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Q33_1. In the last 12 months, did your NHS mental health team give Q33_2: In the last 12 months, did your NHS mental health team give
you any help or advice with fir you any help or advice with fin
taking part in an activity (e.q. art, sport etc) work
Significant change 2024 vs 2023 No change Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they did not need support have been excluded. Answered by all. Respondents who stated that they did not need support have been excluded.
Number of respondents: 2023: 159; 2024: 145 Number of respondents: 2023: 115; 2024: 123
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Section 9. Support with other areas of life (continued)
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Q33_3. In the last 12 months, did your NHS mental health team give Q33_4: In the last 12 months, did your NHS mental health team give
you any help or .adV|ce with fin you any help or advice with fi
benefits
Significant change 2024 vs 2023 - Significant change 2024 vs 2023 No change
Answered by all. Respondents who stated that they did not need support have been excluded. Answered by all. Respondents who stated that they did not need support have been excluded.
Number of respondents: 2023: 127; 2024: 123 Number of respondents: 2023: 125; 2024: 126
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