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Background and
methodology

This section includes:
« explanation of the NHS Patient Survey Programme
* information on the Maternity 2022 survey

« a description of key terms used in this report
* navigating the report
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Background and methodology

The NHS Patient Survey Programme

The NHS Patient Survey Programme (NPSP) collects
feedback on adult inpatient care, maternity care,
children and young people’s inpatient and day services,
urgent and emergency care, and community mental
health services.

The NPSP is commissioned by the Care Quality
Commission (CQC); the independent regulator of health
and adult social care in England.

As part of the NPSP, the Maternity Survey started in
2007 and the 2022 Maternity Survey will be the ninth
carried out to date. The CQC use the results from the
survey in the regulation, monitoring and inspection of
NHS trusts in England.

To find out more about the survey programme and to
see the results from previous surveys, please refer to
the section on further information on this page.

The Maternity Survey 2022

The survey was administered by the Coordination
Centre for Mixed Methods (CCMM) at Ipsos. A total of
45,621 mothers were invited to participate in the survey
across 121 NHS trusts. Completed responses were

received from 20,927 respondents, an adjusted
response rate of 46.5%.

Individuals were invited to participate in the survey if
they were aged 16 years or over at the time of delivery
and had a live birth at an NHS Trust between 1
February and 28 February 2022. A full list of eligibility
criteria can be found in the survey sampling
instructions. If there were fewer than 300 people within
an NHS trust who gave birth in February 2022, then
births from January were included.

Fieldwork took place between April and August 2022.

Trend data

In 2021 the Maternity survey transitioned from a solely
paper based methodology to both paper and online.
This dual approach was continued in 2022.

Analysis conducted prior to the 2021 survey, concluded
that this change in methodology did not have a
detrimental impact on trend data. Therefore, data from
the 2021 survey and subsequent years are comparable
with previous years, unless a question has changed or
there are other reasons for lack of comparability such
as changes in organisation structure of a trust.
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Where results are comparable with previous years, a
section on historical trends has been included. Where
there are insufficient data points for historical trends,
significance testing has been carried out against 2021
data.

Further information about the survey

» For published results for other surveys in the NPSP,
and for information to help trusts implement the
surveys across the NPSP, please visit the NHS
Surveys website.

» To learn more about CQC’s survey programme,
please visit the COC website.


https://nhssurveys.org/wp-content/surveys/04-maternity/03-instructions-guidance/2022/Sampling%20Instructions.pdf
https://nhssurveys.org/
https://www.cqc.org.uk/publications/surveys/surveys
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Background and methodology continued

Antenatal and Postnatal data

The maternity survey is split into three sections that
ask questions about:

* antenatal care
* labour and birth
* postnatal care

It is possible that some respondents may have
experienced these stages of care in different trusts.
This may be for many reasons such as moving home,
or having to travel for more specialist care, or due to
variation in service provision across the country. For
the purpose of benchmarking, it is important that we
understand which trust the respondent is referring to
when they are completing each section of the survey.

When answering survey questions about labour and
birth we can be confident that in all cases respondents
are referring to the trust from which they were
sampled. It is therefore possible to compare results for
labour and birth across all 121 NHS trusts that took
part in the survey.

Trusts were asked to carry out an “attribution
exercise”, where each trust identifies the individuals in
their sample that are likely to have also received their
antenatal and postnatal care from the trust. This is
done using either electronic records or residential
postcode information. This attribution exercise was first
carried out in the 2013 survey. In 2022, 114 of the 121
trusts that took part in the survey completed this
exercise.

The survey results contained in this report include only
those respondents who were identified as receiving
care at this trust.

Those trusts that did not provide the results of the
attribution exercise to the CCMM at Ipsos do not
receive results on the postnatal and antenatal sections
of the survey.

Limitations of this approach

Data is provided voluntarily, and not all trusts provided
this data. The antenatal and postnatal care sections of
this report are therefore benchmarked against those

other trusts that also provided the required information.
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Some trusts do not keep electronic records of
antenatal and postnatal care. Where this is the case,
location of antenatal and postnatal care is based on
residential location of respondents. This is not a
perfect measure of whether antenatal and postnatal
care was received at the trust. For example,
respondents requiring specialist antenatal or postnatal
care may have received this from another trust. This
may mean that some respondents are included in the
data despite having received care from another trust.

- NHS
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Key terms used in this report

The ‘expected range’ technique

This report shows how your trust scored for each
evaluative question in the survey, compared with
other trusts that took part. It uses an analysis
technique called the ‘expected range’ to determine if
your trust is performing ‘about the same’, ‘better’ or
‘worse’ compared with most other trusts. This is
designed to help understand the performance of
individual trusts and identify areas for improvement.
More information can be found in the Appendix.

Standardisation

Demographic characteristics, such as age can
influence care experiences and how they are
reported. Since trusts have differing profiles of
maternity service users, this could make fair trust
comparisons difficult. To account for this, we
‘standardise’ the results, which means we apply a
weight to individual patient responses to account for
differences in profiles between trusts. For each trust,
results have been standardised by parity (whether or
not a mother has given birth previously) and age of
respondents to reflect the ‘national’ age distribution
(based on all respondents to the survey).

This helps ensure that no trust will appear better or
worse than another because of its profile of
maternity service users, and enables a fairer and
more useful comparison of results across trusts. In
most cases this standardisation will not have a large
impact on trust results.

Scoring

For selected questions in the survey, the individual
(standardised) responses are converted into scores,
typically 0, 5, or 10 (except for questions B3 and
D8). A score of 10 represents the best possible result
and a score of 0 the worst. The higher the score for
each question, the better the trust is performing.
Only evaluative questions in the questionnaire are
scored. Some questions are descriptive and others
are ‘routing questions’, which are designed to filter
out respondents to whom subsequent questions do
not apply (for example C3). These questions are not
scored. Section scoring is computed as the
arithmetic mean of question scores for the section
after weighting is applied.
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Trust average

The ‘trust average’ mentioned in this report is the
arithmetic mean of all trusts’ scores after weighting is
applied.

Suppressed data

If fewer than 30 respondents have answered a
guestion, no score will be displayed for that question
(or the corresponding section the question
contributes to). This is to prevent individual
responses being identifiable.

Further information about the
methods

For further information about the statistical methods
used in this report, please refer to the survey
technical document.
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Using the survey results

Navigating this report
This report is split into five sections:

1. Background and methodology — provides
information about the survey programme, how the
survey is run and how to interpret the data.

2. Headline results — includes key trust-level findings
relating to the mothers who took part in the survey,
benchmarking, and top and bottom scores. This
section provides an overview of results for your trust,
identifying areas where your organisation performs
better than the average and where you may wish to
focus improvement activities.

3. Benchmarking — shows how your trust scored for
each evaluative question in the survey, compared
with other trusts that took part; using the ‘expected
range’ analysis technique. This allows you to see the
range of scores achieved and compare yourself with
the other organisations that took part in the survey.
Benchmarking can provide you with an indication of
where you perform better than the average, and what
you should aim for in areas where you may wish to

improve. Only trusts that provide data on antenatal
and/ or postnatal care and have sufficient respondent
numbers are also provided with survey results for
antenatal and postnatal care within this report.

4. Trends over time — includes your trust’'s mean
score for each evaluative question in the survey. This
is either shown as a historical trend chart or a
significance test table, depending on the availability of
longitudinal data.

Where possible, significance testing compares the
mean score for your trust in 2021 to your 2022 mean
score. This allows you to see if your trust has made
statistically significant improvements between survey
years.

Historical trends are presented where data is
available, and questions remain comparable for your
trust. Trends are presented only where there are at
least five data points available to plot on the chart.
Historical trend charts show the mean score for your
trust by year, so that you can see if your trust has
made improvements over time. They also include the
national mean score by year, to allow you to see
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whether your performance is in line with the national
average or not.

Significance test tables are presented where there
are less than 5 data points available and questions
remain comparable between 2021 and 2022.

5. Appendix — includes additional data for your trust;
further information on the survey methodology;
interpretation of graphs in this report.

- NHS
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Using the survey results continued

How to interpret the graphs in this
report

There are several types of graphs in this report which
show how the score for your trust compares to the
scores achieved by all trusts that took part in the
survey.

The two chart types used in the section
‘benchmarking’ use the ‘expected range’ technique to
show results. For information on how to interpret
these graphs, please refer to the Appendix.

Other data sources

More information is available about the following
topics at their respective websites, listed below:

* Full national results; A-Z list to view the results for
each trust; technical document:
WWW.cqc.org.uk/maternitysurvey

» National and trust-level data for all trusts who took
part in the Maternity 2022 survey:
www.cqc.org.uk/maternitysurvey. Full details of the
methodology for the survey, instructions for trusts
and contractors to carry out the survey, and the

survey development report can also be found on
the NHS Surveys website.

Information on the NHS Patient Survey
Programme, including results from other surveys:
Www.cqgc.org.uk/content/surveys

Information about how the CQC monitors services:

https://www.cgc.org.uk/what-we-do/how-we-use-
information/using-data-monitor-services
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Headline results

This section includes:

* information about your trust population
« an overview of benchmarking for your trust
* the top and bottom scores for your trust
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Who took part in the survey?

This slide is included to help you interpret responses and to provide information about the population of mothers who took part in the survey.
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183 invited to take part
105 completed

ETHNICITY

white | 4%

Asian or Asian British | 2%

RELIGION

No Religion I 53%

Christian NI 37%

| would prefer not to say 1 3%

Multiple ethnic groups | 1% Hindu | 1%
Other | 1%
59% response rate Black or Black British | 1% Buddhist = 0%
Other ethni 0 Jewish = 0%
479/ average trust response rate er ethnic group | 19 Muslim | 0%
629/ response rate for your trust for 2021 Notknown | 19% Sikh 0%
PARITY @ SEXUALITY AGE

How many babies have you given birth to before this
pregnancy?

of respondents gave birth to
their first baby.

45%

Which of the following best describes how you think
of yourself?

Heterosexual / straight - | 05

Bisexual I 2%

Prefer not to say I 2%
Other | 1%

Gay /lesbian = 0%

95% of participants described themselves as
heterosexual or straight.

35and over |GG 26%
s0-34 [ 41%
2529 [ 23%
19-24 [ 10%

16-18 | 1%

10
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Summary of findings for your trust

Comparison with other trusts

The number of questions in this report at which your trust has
performed better, worse, or about the same compared with most

other trusts.

Much better than expected
Better than expected
Somewhat better than expected
About the same

Somewhat worse than expected
Worse than expected

Much worse than expected

l:
B -

28

Comparison with results from 2021

The number of questions in this report where your trust showed a
statistically significant increase, decrease, or no change in scores
compared to 2021 results.

Statistically significant increase 0

No statistically significant change 44

Statistically significant decrease 2

For a breakdown of the questions where your trust has performed better or worse compared with all other trusts, please refer to the appendix section “comparison

to other trusts”.
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Best and worst performance relative to the trust average

These five questions are calculated by comparing your trust’s results to the trust average (the average trust score across England).
* Top five scores: These are the five results for your trust that are highest compared with the trust average. If none of the results for your trust are above the trust average, then the
results that are closest to the trust average have been chosen, meaning a trust’s best performance may be worse than the trust average.
+ Bottom five scores: These are the five results for your trust that are lowest compared with the trust average. If none of the results for your trust are below the trust average, then
the results that are closest to the trust average have been chosen, meaning a trust’s worst performance may be better than the trust average.

Top five scores (compared with average trust score across England)

I Your trust score || National trust average

r ©

10

F16. If, during evenings, nights or
weekends, you needed support or advice
about feeding your baby, were you able to
get this?

Care after birth

F5. Did you see or speak to a midwife as

Care after birth much as you wanted?

C5. And before you were induced, were
you given appropriate information and
advice on the risks associated with an
induced labour?

Labour & birth

D2. On the day you left hospital, was your

U discharge delayed for any reason?

F6. Did the midwife or midwifery team that
you saw or spoke to appear to be aware of
the medical history of you and your baby?

Care after birth

I Your trust score

Feeding your baby

Postnatal care

Labour & birth

Labour & birth

Care after birth

Bottom five scores (compared with average trust score across England)

| National trust average

E2. Were your decisions about how you
wanted to feed your baby respected by
midwives?

D7. Thinking about your stay in hospital, if
your partner or someone else close to you
was involved in your care, were they able
to stay with you as much as you wanted?

C19. Thinking about your care during
labour and birth, were you spoken to in a
way you could understand?

C6. Were you involved in the decision to
be induced?

F11. Did a midwife or health visitor ask
you about your mental health?
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Benchmarking

This section includes:

* how your trust scored for each evaluative question
in the survey, compared with other trusts that took
part

» an analysis technique called the ‘expected range’
to determine if your trust is performing about the
same, better or worse compared with most other
trusts.

 for more guidance on interpreting these graphs,
please refer to the
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Antenatal care
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The start of your care during pregnancy

Section score
This shows the range of section scores for all NHS trusts included in the survey that submitted attribution data for antenatal care received. Section scores are calculated
as the mean of a selection of questions that fall under a particular theme. In this case, ‘the start of your care during pregnancy’ is calculated from questions B3 to B5. The
colour of the line denotes whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your
trust is shown in black. The ‘expected range’ analysis technique takes into account the number of respondents for each trust, and the scores for all trusts. As a result, a
trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same' whilst having a higher

score

than a 'better than expected' trust.
= Much worse than expected Worse than expected
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected
® Much better than expected m Your trust

Your trust section score = 6.4 (Better)

10.0
9.0
8.0
7.0
6.0
5.0

NHS trust score

4.0
3.0
2.0
1.0
0.0

15

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

University Hospitals
Dorset NHS 5.0
Foundation Trust

Royal Cornwall
Hospitals NHS Trust

Torbay and South
Devon NHS
Foundation Trust

Salisbury NHS
Foundation Trust

Yeovil District
Hospital NHS
Foundation Trust

University Hospitals 53
Plymouth NHS Trust :

Royal Devon and
Exeter NHS
Foundation Trust

Somerset NHS 5.6
Foundation Trust :

Dorset County
Hospital NHS
Foundation Trust

North Bristol NHS
Trust

5.6
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Antenatal check-ups

Section score

This shows the range of section scores for all NHS trusts included in the survey that submitted attribution data for antenatal care received. Section scores are calculated
as the mean of a selection of questions that fall under a particular theme. In this case, ‘antenatal check-ups’is calculated from questions B8 to B11. The colour of the line
denotes whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
black. The ‘expected range’ analysis technique takes into account the number of respondents for each trust, and the scores for all trusts. As a result, a trust could be
categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a

'‘bette

r than expected' trust.

Worse than expected
About the same
m Better than expected
m Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected
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Comparison with other trusts within your region

Trusts with the highest scores

Trusts with the lowest scores

Your trust section score = 8.9 (Better)

10.0
9.0
8.0
7.0
6.0
5.0

NHS trust score

4.0
3.0
2.0
1.0
0.0

16

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Yeovil District
Hospital NHS
Foundation Trust

Great Western
Hospitals NHS
Foundation Trust

Dorset County
Hospital NHS
Foundation Trust

Royal Cornwall
Hospitals NHS Trust

Gloucestershire
Hospitals NHS
Foundation Trust

University Hospitals
Dorset NHS
Foundation Trust

University Hospitals
Plymouth NHS Trust

Northern Devon
Healthcare NHS Trust

Royal Devon and
Exeter NHS
Foundation Trust

Royal United
Hospitals Bath NHS
Foundation Trust

7.3

8.0

8.1

8.1

8.3




Background and . : . . CareQualit
methodology Headline results Benchmarking Appendix QCommissiog |pSOS

During your pregnancy

Section score

This shows the range of section scores for all NHS trusts included in the survey that submitted attribution data for antenatal care received. Section scores are calculated
as the mean of a selection of questions that fall under a particular theme. In this case, ‘during your pregnancy’ is calculated from questions B12 to B18. The colour of the
line denotes whether a trust has performed better, worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in
black. The ‘expected range’ analysis technique takes into account the number of respondents for each trust, and the scores for all trusts. As a result, a trust could be
categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same' whilst having a higher score than a
'better than expected' trust.

= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected u Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
Your trust section score = 8.9 (Somewhat better) Royal Cormnwall Univgéjistzt'?\lﬁgtals -
10.0 Hospitals NHS Trust Foundation Trust :
9.0 Yeovil District
2 g0 Hospital NHS Foundation Tzt | 844
8 Foundation Trust
©» 70
% 6.0 Northern Devon Salisbury NHS 8.4
= Healthcare NHS Trust Foundation Trust :
)
T 5.0 N :
= Gloucestershire University Hospitals

Bristol and Weston
8.6

4.0 |
Hospitals NHS NHS Foundation

Foundation Trust Trust

3.0
2.0 Torbay and South Royal Devon and
Devon NHS Exeter NHS 8.6
1.0 Foundation Trust Foundation Trust
0.0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Benchmarking - Antenatal care

Question scores: Start of your pregnancy

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected All trusts in England
® Much better than expected ® Your trust I Trust average Number of TRE Trust Lowest | Highest
0 1 2 3 4 5 6 7 8 9 10 respondents [RIEVE SR\ £ T[] score | score
(ODIR('E9M score | score
B3. Were you offered a choice Somewhat
about where to have your baby? better 79 2.0 5.1
B4. Did you get enough
information from either a
midwife or doctor to help you ‘ SA:r?]lét the 87 7.5 6.6 5.0 8.6
decide where to have your
baby?
B5. At the start of your care in
pregnancy, did you feel that you
were given enough information Better a1 6.0 47 75

about coronavirus restrictions
and any implications for your
maternity care?
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Benchmarking - Antenatal care (continued)

Question scores: Antenatal check-ups

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected = Better than expected
® Much better than expected +Your trust I Trust average Number of EENEOIVI RN N VES: Lowest | Highest
respondents RIS EEEVEIE [ score sgore
0 1 2 3 4 5 6 7 8 9 10 (your trust) [EeJERN=Yelo]("]

B8. During your antenatal

check-ups, did your midwives or Bett 56 8.0

doctor appear to be aware of etter : :

your medical history?
B9. During your antenatal

che_ck-ups, were you given ‘ About the 91 90 8.7 77 94

enough time to ask questions or same

discuss your pregnancy?
B10. During your antenatal

check-ups, did your midwives Better 91 8.9 8.3 9.6
listen to you?
B11. During your antenatal
check-ups, did your midwives

ask you about your mental Better 91 83 6.5 9.4
health?
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Benchmarking - Antenatal care (continued)

Question scores: During your pregnancy

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected & Your trust I Trust average Number of ENCIVEEENNIIE: Lowest | Highest
respondents [TV SEEVC E T[] score s?:ore
0 1 2 3 4 5 6 7 8 9 10 (your trust) EEEIeeJg-RNETolo] -
B12. Were you given enough
support for your mental health Somewhat 7.0 9.6
during your pregnancy? better
B13. During your pregnancy, if
you contacted a midwifery team, About the
were you given the help you ‘ same 83 8.7 8.1 6.8 9.3
needed?
B14. Thinking about your
antenatal care, were you About the
spoken to in a way you could same 91 9.3 9.3 8.7 9.7
understand?
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Benchmarking - Antenatal care (continued)

Question scores: During your pregnancy

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected & Your trust I Trust average Number of St Lowest | Highest
P 9 respondents [RTEVS S VLT o[ score s?:ore
0 1 2 3 4 5 6 7 8 9 10 (your trust) [EEIoleJg=REN-Yelo] ("]
B15. Thinking about your
antenatal care, were you ‘ About the 8.0 9.5
involved in decisions about your same
care?
B16. During your pregnancy did
midwives provide relevant About the
information about feeding your ‘ same 91 [ 6.8 50 8.4
baby?
B17. Did you have confidence
and trust in the staff caring for Somewhat 01 8.8 8.2 79 92
you during your antenatal care? better
B18. Thinking about your
antenatal care, were you treated ‘ About the
90 9.5 9.2 8.6 9.7

with respect and dignity? same

21 Maternity Services Survey | 2022 | RA4 | Yeovil District Hospital NHS Foundation Trust Trust score is not shown when there are fewer than 30 respondents.
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Your labour and birth

Section score

This shows the range of section scores for all NHS trusts included in the survey. Section scores are calculated as the mean of a selection of questions that fall under a
particular theme. In this case, ‘your labour and birth’ is calculated from questions C4 to C7 and C12. The colour of the line denotes whether a trust has performed better,
worse, or about the same compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. The ‘expected range’ analysis technique
takes into account the number of respondents for each trust, and the scores for all trusts. As a result, a trust could be categorised as ‘about the same’ whilst having a
lower score than a 'worse than expected' trust, or categorised as 'about the same’ whilst having a higher score than a 'better than expected' trust.

= Much worse than expected Worse than expected

Comparison with other trusts within your region

About the same
m Better than expected

Somewhat worse than expected
Somewhat better than expected

Trusts with the highest scores

Trusts with the lowest scores

® Much better than expected m Your trust
Your trust section score = 8.6 (Better) Yeovil District University Hospitals
Hospital NHS Dorset NHS 7.3
10.0 Foundation Trust Foundation Trust
9.0 . . .
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